
 

Relay Iowa 711 

 

Reasonable Accommodation 
Complaint Form 

 
 
Name:  _______________________________________________________________ 
 
Address: _______________________________________________________________ 
      Street                 City  State  Zip 
Telephone Numbers: 
 
Home: ____________________ Cell:  ________________  Other:  _____________________ 
 
E-Mail Address:  ______________________________________________________________ 
 
Nature of Complaint/Issue:  _____________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 
Bus Number:  ________________________________________________________________ 
 
Driver/Dispatch Response:  _____________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
FINDINGS 
 

 Invalid Complaint 

 Valid Complaint 

 Undetermined 

 Driver Error 

 Passenger Error 

 System Error 

 Other 
 
ACTION 
 

 No Action / No Fault 

 Verbal Warning 

 Written Warning 

 Suspension 

 Termination 


