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Public Safety Building, 312 E. Fifth St. 

(563) 263-9233 

FIRE DEPARTMENT 

Muscatine, IA 52761 

Fax (563) 263-5534 

 

It is my pleasure to present the Muscatine Fire Department 2015 Annual Report. In this report you will 

find a tremendous amount of information that details the accomplishments of the past year and some of 

the numbers that help to explain what we do and how we do it. At the end of the day, an Annual Report 

really only tells a small part of a much larger story. A year in the life of the Fire Department cannot be 

simply reduced down to a few pages of words, numbers, graphs, and pictures. The real story exists 

within the experiences of the staff that make up this organization and the lives that they have touched 

throughout the year. The reality is that when we meet our citizens, or guests of our community, it is all 

too often under circumstances that are less than pleasant. In fact, for most of our encounters at fire and 

medical emergency scenes we are seeing them on what may very well be one of the worst days of their 

lives. Our satisfaction comes from the belief that in some way, through our service delivery model and 

professional staff, we have made things better.  

Contrary to what those not familiar with the fire service might think, firefighters are not sitting around 

just waiting for the next emergency request to come in. They are extremely busy physically training to 

stay strong and healthy to perform the requirements of the job, training on the latest firefighting and 

medical techniques, servicing and maintaining our portable equipment and vehicles, and performing the 

critical tasks of prevention and education through fire inspections, code enforcement, and public 

education in between all of the emergency and non-emergency calls for service throughout the 24-hour 

shift.  

I am never at a loss for the admiration I have of the fine work our firefighters do. We consider it an 

honor and privilege to serve the people of Muscatine and take seriously our role of stewards of the 

public trust, a role we have served since 1916. As Fire Chief, I am fortunate to lead an organization 

comprised of people both skilled at and committed to protecting the lives and property of Muscatineôs 

citizens and visitors. Our doors are always open, so please feel free to stop by or contact me if you have 

any questions, concerns, or just want a tour of the fire station.  

Sincerely, 

 

Jerry Ewers, Fire Chief 

Muscatine Fire Department 
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Public Safety Building, 312 E. Fifth St. 

(563) 263-9233 

 

FIRE DEPARTMENT 

Muscatine, IA 52761 

Fax (563) 263-5534 

 

 

 
 
 

 
 

Mission, Core Values & Philosophy 
 

 
MFD Miss ion  S ta tement  
It is our mission as members of the Muscatine Fire Department to safely provide quality 
emergency services to the community through the protection of life, property, and the 
environment from the effects of medical emergencies, fires and other hazards and to 
reduce these threats through fire prevention and public education.  

 
 

MFD Core  Va lues  
Members: We promote an atmosphere of trust and respect that encourages individual 
growth, participation, creativity and acknowledges the achievements of our members. 
 
Organization: We support an organization built on a foundation of initiative, 
collaboration and commitment to efficiency, consistency and results, while attaining the 
goals of the organization. 
 
Customer Service: We are dedicated to providing superior customer service. 
 
Strategic Management: We plan for change and develop management strategies to 
meet the challenges of our future. 
 
Regional Cooperation: We promote, encourage and participate in partnerships that 
provide all communities and organizations with the highest level of service and training. 

 
 
MFD Ph i losophy  
Service and protection with Pride, Honor, Loyalty, Courage, Compassion, Respect, 
Teamwork, and Safety. 
 
We Accept: 
 

¶ Great personal risk to save another personôs life 

¶ Moderate personal risk to save another personôs property 

¶ No personal risk to save what is already lost 
 

 

 

 
"I remember Muscatine for its sunsets. I have never seen any  

on either side of the ocean that equaled them" ñ Mark Twain  
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Calls for Service Report 

We saw another record breaking year in terms of calls answered for service in the year 2015.  During the 

past year, 4,526 calls for service were answered.  This equates to 12.4 calls a day.  As in years past, 

emergency medical service calls were the majority of the alarms answered.  During the last year, the 

Muscatine Fire Department had 1,229 overlapping responses when we had multiple emergency calls 

taking place at the same time. More than 27% of our responses happened the same time we were tied up 

with another call.  The graphs below are a breakdown of various information regarding calls for service. 

 

Note:  This illustrates the need for an East Hill Station 
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Note:  Prior to ambulance inception in 2000, call volume was much lower. For instance, in 1996 were 3.67 calls/day 
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